
Allied Academies International Conference page iii

Proceedings of the Academy of Production and Operations Management, Volume 2, Number 1 Memphis, 2005

Table of Contents
.EDU DILEMA: THE WEB ACCESSIBILITY

CHALLENGE FACING PUBLIC AND PRIVATE
UNIVERSITIES . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1
Danial L. Clapper, Western Carolina University
Debra D. Burke, Western Carolina University

I’M ON BEALE STREET, BUT MY LUGGAGE IS IN
MEMPHIS…EGYPT?: DEPLOYING RFID-ENABLED
BAGGAGE TRACKING SYSTEMS TO IMPROVE
AIRLINE CUSTOMER SERVICE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5
David C. Wyld, Southeastern Louisiana University
Michael A. Jones, Southeastern Louisiana University
Jeffrey W. Totten, Southeastern Louisiana University

Authors’ Index . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7


