TABLE OF CONTENTS SSBIA 1989

. Critical Analysis of Government Assistance Programs to Small Business

Firms

o Subhail Abboushi, Duquesne University

. Entrepreneurship/Small Business Course in AASCB-Accredited

Undergraduate Programs

o Sol. Ahiarah, University of Pittsburgh

. Factors Influencing Employee Resistance to Change in a Subsystem of an

Insurance Company

o Sita C. Amba-Rao, Indiana University at Kokomo

. The AIDS Epidemic: Implication for Small Business

o Alicia L. Briney, Stephen F. Austin State University
o Geralyn McClure Franklin, Stephen F. Austin University

o Joseph G. Ormsby, Stephen F. Austin University

. A Neglected Environment: Problems Faced By Small Business

o Blaise J. Bergiel, Nicholls State University
o C. Glenn Walters, Nicholls State University

o Joel P. Authement, Nicholls State University

. Characteristics of Successful Women in Service and Retail Businesses

o Don B. Bradley III, University of Central Arkansas

o Homer L. Saunders, University of Central Arkansas

. High-Level Quality Service Offers a Wide-Spread Competitive Edge to Small

Business: Fact or Fiction



10.

11.

12.

13.

14.

15.

o Robert N. Carter, Columbus College
Impacts of Deregulation in Commercial Banking on Small Business
Financing

o Leo Cheatham, Northeast Louisiana University
Marketing Strategies for Small Firms

o Roy A. Cook, Wayne State College

o Jeryl L. Nelson, Wayne State College

Research on Small Business Strategic Planning Produces Different Results

o Walter E. Greene, Pan American University
Application of Kirton Adaptation-Innovation Theory to Score/Ace
Counseling

o William L. King, Fort Hays State University

o Robert J. Masters, Fort Hays State University

Financial Analysis and Working Capital Management Techniques Used by

Small Manufacturers: Survey and Analysis

o Morris Lamberson, University of Central Arkansas
Suggestions for Improvement of Small Business Human Resources
Management

o Beverly L. Little, Lander College
Level of Entrepreneurship: Its Effect on Scanning Source Usage In An
Emerging Health Service Industry

o D. Sue Schafer, Southwestern Allied Health Sciences School

Expert Systems: A Viable Tool For Small Business



o Vivek Shah, Southwest Texas State University

o Joan C. Roderick, Southwest Texas State University



